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(57) Abstract: 

PROBLEM TO BE SOLVED: To obtain a softening agent 
that has excellent flexibility, water absorption and 
low-temperature restorability and is suitable for 
clothes by using individually specific quaternary 
ammonium, a fatty acid alcohol ester, and an alcohol in 
a specific proportion. 

SOLUTION: This softening agent composition comprises 
(A) 10-35 wt.%, preferably 20-30 wt.% of a quaternary 
ammonium salt represented by formula I (R 1 CO, R 2 CO 
are each an acyl of 8-22C, R 3 is methyl, ethyl; X is a 
halogen, CH 3 S0 4 and the like), (B) 1-5 wt.%, 
preferably 2-3 wt.% of a quaternary ammonium salt 
represented by formula II (R 4 CO is R 1 CO; R 5 is R 3 ), 

(C) 0.5-2 wt.%, preferably 1-1.5 wt.% of a quaternary 
ammonium salt represented by formula III (R 6 is R 3 ), 

(D) 0.5-3 wt.%, preferably 1-2 wt.% of a fatty acid of 
8-22 carbon atoms (as caprylic acid) or a fatty acid 
alcohol from a fatty acid and an alcohol of 1-4 carbon 
atoms and (E) 1-7 wt.%, preferably 3-5 wt.% of a mono- 
to trihydric alcohol of 1-4 carbon atoms as ethylene glycol. 
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